
Alnylam Assist® Offers Support Services to
Guide Patients Throughout the Treatment Process
A team of experts is here to help patients access Alnylam products and provide 
educational materials

ALNYLAM  
CASE MANAGERS 
Experienced in helping 
individuals get started on 
treatment and providing product 
support. They help patients 
understand insurance coverage 
and financial assistance options 
for eligible* patients, as well as 
provide educational resources. 

SUPPORT AFFORDING 
MEDICINE*
For commercially-insured 
patients, the Commercial Copay 
Program** covers certain out-of-
pocket costs for eligible patients. 
For patients without coverage, 
the Patient Assistance Program 
may be able to provide Alnylam 
therapies at no cost.

SCHEDULING  
TREATMENT & DELIVERY
The Alnylam Assist® team 
will provide the HCP with 
information about how to order 
Alnylam’s product.

Alnylam Case Managers Help Patients Get Started on Treatment 
& Provide Product Support 

*Individuals must meet specified eligibility criteria to qualify for assistance. Alnylam reserves the right to make eligibility determinations and to modify or discontinue the program at any time.  
**Individuals with Medicare, Medicaid, or other government-sponsored insurance are not eligible for Alnylam’s Commercial Copay Program. Out-of-pocket costs for the administration of 
Alnylam products will not be covered for patients residing where it is prohibited by law or where otherwise restricted.
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Questions? Call 1-833-256-2748 or visit www.AlnylamAssist.com

Connects patients with an Alnylam Patient 
Education Liaison (PEL), who can answer questions 
about the disease and Alnylam products† 

Works with an Alnylam Field Reimbursement 
Director to answer coverage, coding, 
and reimbursement-related questions 
about Alnylam products

Begins insurance benefit verification discussions 
with patients within 2 business days of receiving the 
Alnylam Assist® Start Form

†PELs are professionals with backgrounds in nursing who are experienced in educating patients, their families, and caregivers. PELs are employees of Alnylam 
Pharmaceuticals and do not provide medical advice.


